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Before you travel, take
out “TravelWell Travel

Insurance” to help make
your journey hassle-free!

Plan Highlights

Extended coverage up to 3 hours before departure
from Hong Kong and up to 3 hours after returning to
Hong Kong

Zero excess on all benefits

No age limit for “Individual Plan”

Unlimited number of insured child(ren) under “Family
Plan”

24-hour Worldwide Emergency Assistance Service,
unlimited benefit amount for “Emergency Medical
Evacuation”

Follow-up Medical Expenses after returning to Hong
Kong, including bone-setting, acupuncture and
medical treatments by registered Chinese Medicine
Practitioner

Leisure activities covered during the Journey,
including hot air ballon, parachuting, skiing, scuba
diving, rafting and all water sports with no height and
depth limit

Protection against acts of terrorism, including
“Personal Accident” and “Medical Expenses”
Extended coverage including “Black Alert” under
“Trip Cancellation” and “Trip Curtailment”

New coverage for “Camera”

Benefits

A. Personal Accident

Cover for death or Permanent disability of the Insured
Person as a result of an Accident during the Journey.

Maximum of HK$1,500,000 if the Insured Person
sustains Bodily Injury while travelling as a fare-paying
passenger in a Public Conveyance or a carrier arranged
by a travel agent.

Medical Expenses

Reimburse the expenses for out-patient care,
hospitalization and surgery arising from Sickness or
Bodily Injury occurring during the Journey.

Includes follow up Medical Expenses: covers necessary
follow up medical treatment incurred in Hong Kong
within 90 days upon the Insured Person’s return to
Hong Kong. This benefit is extended to cover the cost of
treatment, bone-setting or acupuncture by a registered
Chinese Medical Practitioner, up to HK$150/day/visit up
to a maximum of HK$3,000.

Chubb Assistance - 24-Hour Worldwide Assistance

Services

a) Emergency Medical Evacuation
In the event of Bodily Injury or Sickness of the
Insured Person requiring medical evacuation to
another location for appropriate medical treatment
on the advice of a Physician, cover for the evacuation
arrangements and the related expenses.

b) Return of Mortal Remains
Upon the death of the Insured Person as a result of
Bodily Injury or Sickness, cover for the arrangement
of the return of the Insured Person’s remains to Hong
Kong including the related expenses.

c¢) Compassionate Visit
Reimburse the cost of 1 economy class round
trip ticket and up to 5 nights hotel accomodation
expenses for one of the Insured Person’s relatives
or friends to visit the Insured Person suffering from
Bodily Injury or Sickness overseas.



d) Child Escort
In the event that the Insured Person is Confined as a
result of Bodily Injury or Sickness during the Journey
and is travelling with a child who is aged below 17 years,
cover for arrangements to return the child back to Hong
Kong if the child would otherwise be left unattended.
e) Chubb Assistance - 24-Hour Telephone Hotline
and Referral Services
“Chubb Assistance” provides the following telephone
enquiry services:
e Interpreter Referral Service
e Medical Advice Service
e Hospital Admission Service
¢ Loss of Luggage and Travel Documents
Assistance

D. Hospital Cash (Applicable to Worldwide Plan only)

In the event of the overseas hospitalization of the
Insured Person arising from Bodily Injury or Sickness,
Chubb will pay HK$500 per day and up to a maximum of
HK$10,000.

Burns Benefit

Cash allowance will be paid if the Insured Person suffers
from second or third degree burns as a result of an
Accident.

Personal Property

Cover for the loss or damage of the Insured Person’s
property, as a result of theft, robbery, burglary or
accident, excluding money, antiques, contracts, bonds,
securities, animals, software, mobile phones and
accessories, vehicles, and jewellery that is not worn or
carried by the Insured Person at the time of loss.

Special coverage for “Camera”, maximum amount is up
to HK$10,000.

Personal Money
Reimbursement of cash or travelers’ cheques lost as a
result of theft or robbery.

H. Loss of Travel Documents

Reimburse the cost of replacing travel documents
required for immigration clearance, travel tickets and
additional transportation and accommodation expenses
incurred for the sole purpose of arranging replacement
of such travel documents or travel tickets.

Trip Cancellation

Reimburse irrecoverable tour fees, transportation

or accommodation expenses in the event of the

unavoidable cancellation of travel due to the following:

i) Death, Bodily Injury or Sickness of the Insured
Person, Immediate Family Member, Travel
Companion or Business Partner (within 90 days
before departure);

ii) Compulsory quarantine or jury service of the Insured
Person (within 90 days before departure);

iii) Unexpected outbreak of Strike, Riot or civil commotion
at the destination (within 7 days before departure);

iv) Serious damage to Insured Person’s primary
residence from fire or flood and which requires the
Insured Person’s presence in Hong Kong (within 7
days before departure);

v) The unexpected issuance of a Black Alert for a
destination Scheduled in the Journey, at least 1 day after
the date this policy is purchased, as specified in the
Policy Schedule and which is in force at any time within
1week of the date the Journey is scheduled to begin.

Trip Interruption
a) Trip Curtailment

Reimburse the unused and forfeited and additional

travelling expenses incurred in order for the Insured

Person to return directly to Hong Kong in the event

of:

i) Death, Bodily Injury or Sickness of the Insured
Person, Immediate Family Member, Travel
Companion or Business Partner;

ii) The unexpected occurrence of a Strike, Riot, civil
commotion, epidemic, hijacking or earthquake or
similar natural disaster at a scheduled destination
which prevents the Insured Person from continuing
his/her scheduled Journey;
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iii) The unexpected issuance of a Black Alert for a
scheduled destination during the insured Journey.
b) Trip Re-route
Cover for the additional transportation and
accommodation expenses incurred upon a trip
re-route due to Strike by the employees of the Public
Conveyance, Riot, civil commotion, adverse weather,
natural disaster or epidemic at the scheduled
destination which prevents the Insured Person from
continuing his/her scheduled Journey.

K. Travel Delay (Applicable to Worldwide Plan only)
If the Public Conveyance on which the Insured
Person is travelling is delayed due to adverse weather,
natural disaster, Strike by the employees of the Public
Conveyance, mechanical fault or hijacking, Chubb will
pay up to HK$2,000 for either:
a) Cash benefit
HK$250 for each 6 hours of delay. Or
b) Forfeited hotel accommodation expenses
Reimburse the paid and forfeited cost of hotel
accommodation after 12 consecutive hours of delay.
* Cover for only one type of loss listed in (a) to (b)
above, caused by the same delay.

L. Baggage Delay (Applicable to Worldwide Plan only)
Cover the cost of purchasing essential toiletries and
clothing if baggage is delayed for at least 6 hours after the
Insured Person’s arrival at the destination abroad.

M. Personal Liability
In the event that the Insured Person becomes legally
liable to pay compensation for an incident which causes
Bodily Injury to another person or destruction of the
property of others, Chubb will pay that compensation on
behalf of the Insured Person.

N. Home Contents Protection (Applicable to Worldwide
Plan only)
Cover the loss of Household Contents from the Insured
Person’s Principal Home as a result of burglary during
the Journey, maximum amount for each item/set/pair of
HK$5,000, maximum is HK$25,000 .

Schedule of Benefits
aximum mount G
Worldwide Plan China
Plan
First Business
Class Class
A Personal Accident
(@) Accident whilst | 1,500,000 |1,000,000 |600,000
travelling
on a Public
Conveyance
(b) Other Accident | 750,000 500,000 300,000
B Medical Expenses
(a) Medical 1,200,000 |500,000 300,000
Expenses
(b) Follow-up 120,000 50,000 30,000
Medical
Expenses
C Chubb Assistance —
24-Hour Worldwide Assistance Services
(a) Emergency Unlimited | Unlimited | Unlimited
Medical
Evacuation
(b) Return of Mortal | Unlimited | Unlimited | Unlimited
Remains
(c) Compassionate | 30,000 20,000 10,000
Visit
(d) Child Escort 30,000 15,000 10,000
(e) Chubb Applicable | Applicable | Applicable
Assistance —
24-Hour
Telephone
Hotline and
Referral
Services
D Hospital Cash 10,000 5,000 Not
Applicable
E Burns Benefifit 200,000 150,000 100,000
F Personal Property | 20,000 15,000 5,000
(a) Maximum 3,000 3,000 1,500
amount for each
item/set/pair
(except Camera)
(b) Camera 10,000 10,000 5,000
G Personal Money | 3,000 2,000 500
H Loss of Travel 30,000 5,000 3,000
Documents




I Trip Cancellation |30,000 25,000 10,000
J Trip Interruption |40,000 25,000 10,000
(a) Trip 40,000 25,000 10,000
Curtailment
(b) Trip Re-route 40,000 25,000 10,000
K Travel Delay 2,000 1,000 Not
Cover for any 1 item Applicable
under Section K (a)
to (b)
(a) Cash benefit
(b) Forfeited hotel
accommodation
expenses
L Baggage Delay 1,000 1,000 Not
Applicable
M Personal Liability | 2,000,000 |2,000,000 |2,000,000
N Home Contents Not
Protection Applicable
(a) Maximum 25,000 10,000
amount
(b) Maximum 5,000 5,000
amount for each
item/set/pair
Notes:

Personal Accident: (a) “Accident whilst travelling on a
Public Conveyance” and (b) “Other Accident” is only
applicable to Insured Persons aged between 17 and 75
years, and the maximum amount per person under
Section A (Personal Accident) for Insured Persons aged
below 17 years or above 75 years is HK$150,000.

The maximum liability in aggregate for any one accident
under “Family Plan” shall not exceed 300% of the
maximum amount per person under Section A (Personal
Accident) benefit.

Major Exclusions

1. Any pre-existing medical condition, congenital or
heredity condition, suicide, intentional self - inflected,
pregnancy, childbirth, miscarriage, cosmetic surgery,
dental care (unless due to accidents), mental or nervous
disorder, AIDS or AIDS related complex.

2. War, civil war, insurrection, revolution.

3. Performing duties as a member of armed forces or other
law enforcing agencies.

4. Participation in any professional sports, competition,
flying aircraft or engaging in manual labor work.

5. Any kind of climbing or mountaineering necessitating
the use of rope or guides.

6. Prohibition or regulation by any government or customs
detention.

7. Tllegal act by the Insured Person.

8. Actions of Insured Person while under the influence of
alcohol or drugs to the extent of legal impairment.

9. Any loss or expenses with respect to Cuba or a specially
designated person, entity, group or company on the
Specially Designated List or which if reimbursed or paid
by The Company would result in The Company being
in breach of trade or economic sanctions or other such
similar laws or regulations.




Claim Procedure Premium Table (HK$)

- Worldwide Plan China Plan*
1. Complete and return the claim form to Chubb Insurance - First Cl.
Hong Kong Limited within 30 days of the event taking e s o

In making a claim, please follow the following procedures:

Lo . . Insured|Indi- |Fami- |Indi- |Fami- |Indi- |Fami-
place which gives rises to the claim. Please download the Period |vidual |ly’ vidual |ly* vidual |ly’
claim form at www.chubb.com/hk or call 3191 6611 for 1 38 176 35 170 30 60
further assistance. 2 99 198 93 186 42 84

2. Submit the claim form together with supporting 3 124 248 102 204 47 94
documents, such as medical report, medical receipt, and 4 163 326 115 230 61 122
report issued by police or airlines authorities to Chubb 2 ggé igg ii?é ggg ;59 i?g
Insurance Hong Kong Limited. 7 278 556 170 340 103 206

Important Notes 8 317 634 193 386 17 234

9 355 710 216 432 131 262

 No premium refund will be allowed once the policy has 10 371 742 225 450  |137 274
-

e This policy is valid for the purpose of leisure travel or 3 a7 334 253 506 53 306
business trip (administrative duty only). 4 432 364 262 504 159 318

e Cover will automatically be extended up to a maximum 15 436 872 265 530 160 320
of 10 calendar days in the event the duration of the 16 450 900 273 546 165 330
Journey is exceeded for any reason outside the Insured 17 463 926 281 562 170 340
Person’s control. 18 477 954 289 578 175 350

e Ifthe Insured Person is covered by more than one 12% ggg 19,%% 3 ;g; g?g igg gS(())
TravelWell Travel Insurance policy underwritten by Chubb 71 517 1,034 |313 626 190 380
Insurance Hong Kong Limited for the same Journey, only 22 531 1,062 321 642 194 388
the travel insurance policy with the greatest compensation 23 544 1,088 329 658 199 398
will apply and benefits hereunder be payable. 24 557 L4 [338 |676  |204  |408

e The enrollment age limit of the Insured Person refers to 25 571 L142 1346 692 209 418
his/her age on the date of departure on the Journey. 26 584 L168 1354 708 214 428

27 598 1,196  |362 724 219 438

e Thisinsurance covers Journey departures from Hong 28 611 1,222 |370 740 24 448
Kong only. 29 625  [1,250 [378 756 229 458

e This brochure is for reference only. For coverage details, 30 638 1,276 |386 772 233 466
please refer to the terms and conditions of the policy. In Each |14 28 9 18 9 18
the event of any discrepancy between the English and 323;1{1
the Chinese versions, the English version shall prevail. Day

* “Family Plan” includes a legal couple and any number of
children aged under 17 years.

# “ChinaPlan” is only applicable to the trips from Hong
Kong to Mainland China and Macau.

Insurance period: maximum 180 consecutive days per

Journey.




About Chubb in Hong Kong

RNZEEE

Chubb is the world’s largest
publicly traded property and
casualty insurer. With both
general and life insurance
operations, Chubb has been
present in Hong Kong for more
than 9o years via acquisitions by
its predecessor companies. Its
general insurance operation in
Hong Kong (Chubb Insurance
Hong Kong Limited) is a niche
and specialist general insurer.
The company’s product offerings
include Property, Casualty,
Marine, as well as Accident &
Health programmes for large
corporates, midsized commercial
and small business customers.
Over the years, it has established
strong client relationships by
offering responsive service,
developing innovative products
and providing market leadership
built on financial strength.

More information can be found at
www.chubb.com/hk.

Contact Us

LEEHRDREANSTHER
BEERBARZ— - ZERE—R
REERASREZEY  ERUWE
HBISAA © B RES BB
F o WEBBN—BRREES (R
ERBEBERAT) HAELH
NEERPIRIDT BERE EISAY
REER - BEYE  &5E KR
RN E BRI ARTS - 22K
NRBAFRRER @ ZAEEN
BER - W HEVRRNEFE
& BRI  REHBEE D
BAMSEEMT -

ANARIERNEE 2 &R R8BS

www.chubb.com/hk.
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Chubb Insurance Hong Kong Limited
25th Floor, Shui On Centre

No. 6-8 Harbour Road

Wanchai, Hong Kong

Customer Service Hotline

+852 3191 6611

F +852 2519 3233
www.chubb.com/hk

RERREBERAR
EAE(THEE6-85E

TR AL251E

ZFERFSEIR +852 3191 6611
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